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Challenge

Tackling fraud is a strategic priority for policing. The government has also underlined its commitment to ad-
dressing fraud through announcing a new Fraud Strategy. A growing body of evidence on fraud victimisation in
adults supports these developments, however, our understanding of children experiencing fraud is limited. This
is despite evidence, including Crest’s previous research, indicating that children are disproportionately at risk
of becoming fraud victims compared to other age groups. Crest and City of London Police set out to (1) expand
the evidence base on the scale, nature and impact of fraud among CYP aged 10-21 in England and Wales; and
(2) develop recommendations to improve the policy and policing response.

Innovation or research

Our approach used mixed methods including qualitative and quantitative analysis to develop the most compre-
hensive understanding of CYP fraud victimisation to date. We undertook the following activities to develop the
evidence base on CYP fraud:

Qualitative engagement with over 50 CYP aged 11-21 years old in England

Qualitative engagement with fraud experts from financial institutions, banks, technology companies, voluntary
organisations (VCS) and police in England and Wales

Two nationally representative surveys with (a) CYP aged 13-21 and (b) parents/ guardians with children aged
10-21, both in England and Wales

Quantitative analysis of National Fraud Intelligence Bureau (NFIB) data on fraud reports involving victims aged
10-21in England, from the calendar year 2023

The evidence from these activities has been triangulated in a published report. We have also co-designed an
action plan with fraud experts, CYP with lived experience of fraud, and parents and guardians. Our ambition is
that the action plan recommendations will be taken forward to improve how partners such as financial institu-
tions, Action Fraud, local police forces, and schools tackle and respond to fraud victimisation against CYP.
Findings

Most CYP have been targeted by fraudsters within the last year. According to our survey, 88% of CYP aged 13-
21 had been targeted by fraud in the last year. Only 1% of children and young people (CYP) have never encoun-
tered fraud. Nearly a third (29%) of CYP have been a victim of fraud. Some CYP are more likely to experience
fraud victimisation, including older CYP (aged 18-21) and CYP with Special Educational Needs and Disabilities
(SEND).

The most commonly experienced types of fraud by CYP are advance fee fraud, banking and credit fraud, finan-
cial investment fraud, cyber fraud, and identity theft and fraud. Available data suggests that, on average, CYP
lose the most money from financial investment fraud. Advance fee fraud is the most commonly recorded fraud
against CYP, it accounted for the majority of CYP reports to professionals and was commonly experienced CYP
interview participants.

CYP are more likely to experience fraud on certain online platforms. These were Instagram, Facebook and Tik-
Tok. Interestingly, these platforms are not where they spend most of their time.

Nearly two-thirds of CYP told someone about their experience of fraud. The most common person to tell was

a parent/guardian. The most common barrier to reporting fraud was due to feeling that nothing would happen,
with 27% stating this reason.

CYP reported significant emotional impact as a result of fraud victimisation. Almost half (47%) of survey re-
spondents reported feeling strong emotions. Fraud victimisation leads to CYP changing their behaviour. Chang-
ing internet use and online activity was a common impact of fraud victimisation amongst CYP.

Next steps

There are 3 further developments to build on the exciting findings from the Police STAR funded study, ensuring
Amulet is continuing development through CTP, with experiments taking place this FY in the context of fusion
and other CTP use cases are being considered in parallel. In additional to this, there are wider policing use cas-
es being explored related to the NPCC Al Portfolio.

We are keen to identify and experiment with the system in diverse settings, so please get in touch if interested.
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